Privacy Policy
1. Introduction

This Privacy Policy explains how Baltic Service LLC ("we", "us", "our") collects, uses, discloses, and
protects your personal information when you use our services, visit our website, or engage with us in
any other way. We are committed to protecting your privacy and ensuring the security of your personal
data.

2. Information We Collect
We may collect and process the following information:

e Personal Information: This includes your name, email address, phone number, postal address,
and other contact details.

¢ Technical Information: Information about your device, browser, and operating system, as well as
IP address and browsing history.

e Service Data: Information related to the professional services we provide, including project
details, customer communications, and transaction history.

3. How We Use Your Information
We use your information for the following purposes:

e Service Delivery: To provide, maintain, and improve our professional services, including project
management, customer support, and service updates.

e Communication: To communicate with you regarding our services, including responding to
inquiries, sending notifications, and providing customer support.

e Legal Compliance: To comply with legal obligations and protect our rights, property, and safety,
as well as those of our customers and third parties.

4. Disclosure of Your Information
We may disclose your information to third parties under the following circumstances:

e Service Providers: To trusted third parties who assist us in operating our business, providing our
services, or conducting our activities, as long as those parties agree to keep this information
confidential.

¢ Legal Requirements: When required by law, regulation, or legal process, or to protect the rights,
property, or safety of Baltic Service LLC, our customers, or others.

e Business Transfers: In the event of a merger, acquisition, or sale of all or a portion of our assets,
your information may be transferred to the new owner.

5. Data Security



We implement a variety of security measures to ensure the safety of your personal information. These
measures include physical, electronic, and managerial procedures to safeguard and secure the
information we collect.

6. Your Rights
You have the following rights regarding your personal information:
e Access: You can request access to the personal information we hold about you.
e Correction: You can request that we correct any inaccuracies in your personal information.

o Deletion: You can request that we delete your personal information, subject to legal and
contractual restrictions.

e Objection: You can object to the processing of your personal information in certain
circumstances.

7. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or legal
requirements. We will notify you of any significant changes by posting the new policy on our website and
updating the effective date.

8. Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please contact us
at:

Baltic Service LLC

16850 Collins Ave, #112 Unit 612
Sunny Isles Beach, FL 33160
Email: info@balticsvc.com
Phone: +1 (786) 468-3717



